
 

Dear Users, 

 

This has been completed in UAT. 

 

Action Required:  

DSB UAT API users who are experiencing any re-connection issues are advised to reach out 

to technical.support@anna-dsb.com so that the issue can be investigated immediately.  

 

Regards, 

DSB Technical Support Team 

 

 

Dear Users, 

 

Please be informed that the UAT Mid-week maintenance has been extended until 10:00 AM 

UTC on 16th February 2022 due to some additional checks required as part of the below 

scheduled changes. 

 

If further assistance or clarification is needed regarding this notification please revert back to us 

and we will respond accordingly. 

 

Regards, 

DSB Technical Support Team 

 

 

  

 

15th February 2022 

 

 

NOTIFICATION: DSB Applications Component 

Upgrade 
 

 

mailto:technical.support@anna-dsb.com


 

Audience: All DSB Users 

 

Notification details: 

The purpose of this notification is to inform DSB users the DSB will be performing 

application component upgrades for the respective DSB environments per the release 

schedule below.   

Release Schedule 

UAT Environment 16th February 2022 

UAT2 Environment 19th March 2022 

Production Environment 20th March 2022 

Production tentative schedule* 

 

  *Note: the Production release date will be dependent upon successful UAT and 

approval under the additional HAP governance. 

 

UAT Implementation Timeline: 

Mid-Week Maintenance Schedule for 16th February 2022: 2:00 AM UTC Wednesday 

16th February 2022 and will finish at 7:00 AM UTC Wednesday 16th February 2022. 

 

Impact to users: 

• This change should be seamless and no impact on the users is to be expected. 

Action Required:  

• DSB users will need to ensure that they are disconnected from the 

UAT environment before 2:00 AM UTC Wednesday 16th February 2022. 

 

 

 


